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Dear Sarah

Re: A Place to Call Home? A Review into the Quality of Life and Care of Older
People living in Care Homes in Wales — Flintshire Action Plan

We have pleasure in sharing with you Flintshire’s Action Plan which details our
response to your recent research and report “A Place to Call Home”

The Action Plan and narrative (which we developed to inform our Elected Members)
details an overview of the current situation in Flintshire and actions we have given a
commitment to take forward on a local and regional basis with partner agencies
including Flintshire Care Home Providers and Betsi Cadwaladr University Health
Board.

Task groups are being formed to take forward those actions that are best addressed
in collaboration with partners across North Wales and to share proposals with Care
Home Providers across the region
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We would like to offer an open invitation to join us in Flintshire for an informal
discussion with representatives from some of Flintshire Care Homes if your diary
commitments could accommodate this and would be happy to make the necessary
arrangements.

We look forward to hearing from you again in the near future

Yours sincerely
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Colin Everett Neil Ayling
Chief Executive Chief Officer Social Services.

Cc: Craig Macleod Senior Manager Commissioning Performance and Resources
Lin Hawtin Commissioning Manager



