Mr Simon Dean
Velindre NHS Trust
Unit 2 Charnwood Court
Parc Nantgarw
Nantgarw
Cardiff, CF15 7QZ

26 October 2011

Dear Mr Dean,
Dignified Care Hospital Review and notification of end of Review
I would like to thank you for responding on time to my request for further
information in relation to Recommendations 4 (patients’ personal
information) and 8 (ward environment) of my Review ‘Dignified Care? The
experiences of older people in hospital in Wales’.
My team and I have assessed the third and final response thoroughly.
We have had help from a panel of advisors whose names are listed on
our website.
As you are aware, following the third response I sought further clarification
from Velindre NHS Trust regarding the type of screens that will be used to
prevent the sharing of patients’ personal information wherever possible. I
also asked for a timeline for the ‘inclusive design’ review, specifying when it
will be carried out and when it is expected that the working group will have
completed its consideration of the recommendations that will be made by the
external specialist organisation. The Trust responded promptly to my
request and this information has been provided.

I am satisfied with Velindre NHS Trust’s third response. It addresses the
issues about which I had requested further information in greater depth.
Since your third response has satisfied my request for information that will
persuade me that all of my recommendations will be complied with, the
official Review as it relates to Velindre NHS Trust has now ended. My
team and I will be active in working to ensure that my recommendations
and Velindre NHS Trust’s action plan become practical realities which
benefit older people in Wales. We hope to meet with you in the spring of
2012 to discuss the progress that has been made and opportunities to
share best practice.
If you have any questions about this letter that you would like to discuss,
please contact Anna Buchanan on 08442 640670 or
anna.buchanan@olderpeoplewales.com.
Yours sincerely,

Ruth Marks, Older People’s Commissioner for Wales

